Appendix 8.B Dispute Review Guide
Case Name:
Date Initiated:
Date Resolved:
Summary of Dispute:
Resolution:

	Before

	Issue
	
	What Went Well
	What Needs Improvement

	All school and LEA staff were trained on the McKinney-Vento Act.
	
	
	

	The local homeless liaison was familiar with the State
and local homeless dispute resolution policy.
	
	
	

	All school and LEA staff were trained on what is required when a parent, guardian, or
unaccompanied youth initiates a dispute.
	
	
	

	Timelines were clear and
reasonable.
	
	
	

	The written notice was reviewed for
appropriateness.
	
	
	

	School and LEA staff were trained in ways to diffuse disagreements and to treat parents, guardians, and unaccompanied youth
respectfully.
	
	
	

	The local liaison implemented the dispute
process according to LEA and SEA policies.
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