[bookmark: _GoBack]Appendix F-4. Sample Technical Assistance Logs
The following template can be replicated for each technical assistance request. Technical assistance requests will come from local liaisons, State or local agencies, or homeless service providers who either have questions about the McKinney-Vento Act or the EHCY program, or will specifically request training or information. Note that this log is different from the Barrier Tracking Log in Appendix F-7. The Barrier Tracking Log is for the documentation of barriers or complaints. To determine if a contact should be logged in the Barrier Tracking Log, consider the following question: “Does it appear that this contact pertains to a homeless student who is being denied access to an appropriate public education or that a school or LEA is out of compliance with the McKinney-Vento Act?” If the answer is yes, this contact should be logged in a form similar to the template provided in Appendix F-7.

	Date
	
	Summary of Discussion
	Follow up?

	To/From
	
	
	

	Phone #
	
	
	

	LEA, Program, or Agency
	
	
	

	Topic or Need
	
	
	

	Summary of Assistance/ Materials Provided/ Activity Planned
	





The following table may be used in conjunction with the Technical Assistance Log as a quick reference to the topic of the contact. This table may be adapted to your State’s needs by revising or adding to the list of suggested topic.

	Caller
	 
	City/ Region
	 

	Phone #
	 
	LEA
	 

	Title/Role
	 
	Date Resolved
	

	Date
	 
	
	 

	
	
	
	

	 
	general Information
	 
	M-V subgrantees

	 
	enrollment
	
	

	 
	access to services
	 
	NAEHCY

	 
	collab./resources/referrals
	 
	

	 
	assistance for another state
	
	

	 
	national level assistance
	 
	research questions

	
	 
	
	

	 
	budget/project activities
	 
	preschool

	 
	proposal preparation
	 
	unaccompanied youth

	 
	other fiscal questions
	 
	

	
	 
	 
	immigration

	 
	LEA responsibilities
	 
	special education/eligibility

	 
	local policies 
	 
	Title I and other federal programs

	 
	data collection
	
	

	 
	definition of homeless
	 
	nutrition services

	
	
	 
	med/dent/health referrals

	 
	identification
	 
	mentoring

	 
	duration of homelessness
	 
	school supplies/clothing

	 
	verify homeless/eligibility
	 
	tutoring

	 
	residency
	 
	summer school

	
	
	 
	family violence-safety

	 
	physical/immunizations
	
	

	 
	guardianship
	 
	community-school communication

	 
	school records
	 
	housing support referral

	 
	immigration
	 
	

	 
	previous expulsion
	 
	statistics/history/background

	
	
	 
	training-regional requests/seminar

	 
	school of origin (SOO)
	
	

	 
	poor attendance/misbehavior
	 
	written notification

	 
	transportation
	 
	dispute resolution procedure
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