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Is this an appeal 
following 
written notice? 

 

Figure 1. A Differentiated Process to Address Conflicts 
 

 
  

 
 

Conflict is brought to 
the attention of the 
State Coordinator 

 
Collect initial 
information; contact 
local liaison 

 
Determine 
appropriate process* 

 

Resolve informally 
and document 

 

*Ongoing fact finding may 
change the section of the 
process selected for resolution. 

Can parent/LEA 
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additional info? 
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Is enrollment or 
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challenged? 

Yes
 

Ensure enrollment 
in school; direct 
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Follow state level 
dispute resolution 
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Is more information 
needed to determine 
homeless eligibility?  

No 

No 
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Provide liaison and 
parent/guardian/youth with 
explanation of determination and 
what procedures should be followed. 
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