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New Contract Award 

• NCHE was awarded a new 5-year 
contract for operating the national 
technical assistance center (Oct 2014-
Sept 2019) 

• NCHE will continue previous work in a 
similar manner 

• There will be increased emphasis on 
– Collaboration, including federal-level 

initiatives 
– Use of state- and LEA-level data 
– State-level program planning 



New Contract Award 

• In the case of reauthorization, NCHE will 
focus on updating publications, and 
providing TA and other implementation 
supports 

• The NCHE website will migrate to an 
ed.gov domain and may look different 
after the migration 

• NCHE is working in partnership with 
Synergy Enterprises, Inc. under the new 
contract 



Our 2009-2014 Numbers 

• Publications: 835,868 disseminated 
• Webinars: 15,337 attendees 
• Presentations: 12,871 attendees 
• Website 

– 681,674 visits to the homepage 
– 470,595 file downloads 



Our 2009-2014 Numbers 

• Helpline 
– 7,817 requests 
– Top topics: Eligibility, transportation, 

enrollment, and higher education 
– Top role groups: State Coordinators, parents, 

local liaisons, and school staff 



Issue Briefs (new) 

• Sex Trafficking of Minors: What Schools 
Need to Know to Recognize and 
Respond to the Trafficking of Students 

• Students Living with Caregivers: Tips for 
Local Liaisons and School Personnel 

• www.serve.org/nche/pr/briefs.php  

http://www.serve.org/nche/pr/briefs.php


Issue Briefs (updated) 

• Children and Youth Experiencing 
Homelessness: An Introduction to the Issues 

• Enrolling Children and Youth Experiencing 
Homelessness in School 

• Guiding the Discussion on School Selection 
• Identifying Children and Youth in Homeless 

Situations 
• School Selection 
• www.serve.org/nche/pr/briefs.php  

http://www.serve.org/nche/pr/briefs.php


Issue Briefs (upcoming) 

• Local Homeless Education Liaisons: Important 
Information for New Liaisons 

• Local Homeless Liaisons for School Districts: 
Making the Right Selection and Supporting 
their Effectiveness 

• Supporting the Post-Secondary Success of 
Students Experiencing Homelessness 

• Coordination with RHYA providers 
• Healthcare for homeless students 



Full Publications 

• Abstract Bibliography of Homeless Education Resources: 
2013 

• Consolidated State Performance Report Federal Data 
Collection Guide For State Coordinators of Homeless 
Education: School Year 2013-14 

• Education for Homeless Children and Youth Consolidated 
State Performance Report Data: School Years 2010-11, 
2011-12, and 2012-13 

• Research Summary: Supporting Homeless Children and 
Youth through Proactive and Positive Behavior 
Management and Intervention Practices 

• www.serve.org/nche/products.php  
• Upcoming: Research summary on systems integration 

(coordination between educational and community 
service systems) 

http://www.serve.org/nche/products.php


Online Tutorials 

• Homeless with Homework: An 
Introduction to Homeless Education 

• Serving Homeless Students Under Title I, 
Part A 

• www.serve.org/nche/web/s_p.php  

http://www.serve.org/nche/web/s_p.php


Webinars 

• Understanding Doubled-Up Coffee 
Break (new) 

• McKinney-Vento 101: School Access 
and Stability under the McKinney-
Vento Act (new) 

• McKinney-Vento 102: Support for 
School Success and Special 
Populations (new) 

• Paving the Way to College for Students 
Experiencing Homelessness (updated) 

• www.serve.org/nche/web/group.php 

http://www.serve.org/nche/web/group.php


Webinars (upcoming) 

• Creating a trauma-informed school 
environment 

• Services for unaccompanied homeless 
youth ("speaking their language") 

• Coordination with RHYA providers 
• Systems integration, including a focus 

on young children experiencing 
homelessness 



Support for State Coordinators 

• NCHE helpline: 800-308-2145, 
homeless@serve.org (questions and scenarios) 

• Communications from John McLaughlin 
• New State Coordinator orientation 
• Resources 

– "10 in 10" Orientation Tutorial for New State 
Coordinators 

– Consolidated State Performance Report Federal Data 
Collection Guide For State Coordinators of Homeless 
Education: School Year 2013-14 

– State Coordinators' Handbook 
– State Coordinators' Handbook for LEA Monitoring 
– www.serve.org/nche/products.php  

 

mailto:homeless@serve.org
http://www.serve.org/nche/products.php


Support for State Coordinators 

• Assistance conducting needs 
assessments 

• Premonitoring support 
• LEA-level data workbook assistance 
• NCHE extranet will provide ready and 

protected access to 
• Data workbooks 
• Monitoring materials 
• State action plans 



NCHE 

Web: www.serve.org/nche 
Helpline: 800.308.2145, 

homeless@serve.org 

http://www.serve.org/nche
mailto:homeless@serve.org
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