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(The following checklist was developed for the 2013 State Coordinators meetingand has been revised to include good practices recommended during the session. You should also read Section K of the State Coordinators Handbook: http://center.serve.org/nche/pr/sc_hb_2010.php )

	Prior to a Dispute
	Addressed in Dispute Policy
	Good Practices Promoted
	Actions

	All school and LEA staff members are trained on a continual basis in the procedures in the LEA for a parent, guardian, or unaccompanied youth to initiate a dispute.
	
	
	

	The local homeless liaison is familiar with the state and local homeless dispute resolution policy.
	
	
	

	The LEA dispute process and the McKinney-Vento dispute process are reviewed for compatibility and to ensure efficiency.
	
	
	

	The local homeless liaison understands how to implement the dispute process according to LEA and SEA policies.
	
	
	

	The local homeless liaison is trained to understand which topics are appropriate for McKinney-Vento disputes and which are not.
	
	
	

	The local homeless liaison is advised to conduct face-to-face conversations with parents or youth when a conflict begins to arise in attempt to avoid a dispute.
	
	
	

	Timelines in the dispute policy are clear and consistent; the timeline for a parent to file a dispute and the timeline for the LEA to respond are specific.
	
	
	

	The parent, guardian, or unaccompanied youth is informed of the response time for the dispute and the way in which he or she will receive the decision and from whom.
	
	
	

	The dispute resolution process enables decisions to be rendered expeditiously.
	
	
	

	A form exists for written notice and includes a place for reasons for the LEA decision and instructions for filing a dispute. 
	
	
	

	School and LEA staff members are trained in ways to treat parents, guardians, and unaccompanied youth respectfully, while maintaining the confidentiality of the case.
	
	
	

	Third parties involved to review disputes are trained in the process and on the McKinney-Vento Act.
	
	
	

	During the Dispute
	Addressed in Dispute Policy
	Good Practices Promoted
	Actions

	The parent, guardian, or unaccompanied youth is provided written notice of the LEA’s decision; a copy is kept on file.
	
	
	

	The local homeless liaison or school staff explains the dispute process verbally to the parent, guardian, or unaccompanied youth.
	
	
	

	When the parent, guardian, or unaccompanied youth files a dispute, the school immediately enrolls and provides full services to the child or youth in the school that the parent, guardian, or unaccompanied youth desires.
	
	
	

	The local homeless liaison notifies the State Coordinator of the dispute.
	
	
	

	The local homeless liaison ensures that disputes are carried out in a timely manner, according to timelines.
	
	
	

	The local homeless liaison ensures that the parent or guardian is able to meet deadlines, or knows to provide assistance or flexibility and to address other barriers for the parent to implement the process.
	
	
	

	The local homeless liaison states the right of the parent or guardian to seek assistance in the dispute process from an advocate or attorney.
	
	
	

	The local homeless liaison assists unaccompanied youth with the process.
	
	
	

	The local homeless liaison obtains information and documentation in appropriate ways and in compliance with FERPA.
	
	
	

	The local homeless liaison informs the parent, guardian, or unaccompanied youth that he or she can provide written and oral documentation to support his or her position.
	
	
	

	The local homeless liaison compiles sufficient information and documents for the State Coordinator or other third parties, and includes documentation provided by the parent, guardian, or unaccompanied youth.
	
	
	

	The SEA has a standard form for its response/decision to ensure consistency across disputes.
	
	
	

	All necessary parties are apprised of the resolution and their role in its implementation.
	
	
	

	If the parent or guardian does not get what he/she wants in the dispute, the local homeless liaison discusses the outcome with him/her and works with him/her on strategies to implement the solution and keep the best interest of the child at the forefront.
	
	
	

	Following the Dispute
	Addressed in Dispute Policy
	Good Practices Promoted
	Actions

	The local homeless liaison reviews the case with all parties involved at the LEA and SEA level for lessons learned and barriers that must be addressed.
	
	
	

	Appropriate changes in procedures and policies are implemented.
	
	
	

	Training that addresses lessons learned or barrier removal is incorporated in the regular training provided to school and LEA staff on dispute resolution.
	
	
	

	The State Coordinator keeps all disputes on file and reviews for common issues or LEA TA needs.
	
	
	

	The State Coordinator understands the process for revising the McKinney-Vento dispute policy.
	
	
	





Dispute Policy and Practice Improvement Action Plan
	What Needs to be Done
	Person Responsible
	Deadline
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